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Re: Jeff Gerlach 
 
Dear Ms. McCormick, 
 
It is a pleasure for me to write this letter of recommendation for Jeff Gerlach.  
 
I have come to know Jeff this spring as a student in CEP 820: Teaching K-12 Online, a fully online 
course offered as part of the Master’s in Educational Technology at Michigan State University. I am 
the course instructor and I have been repeatedly impressed by the sophistication of Jeff’s thinking 
about online learning, online course design and, perhaps more importantly, with the sophistication 
of his technological and pedagogical content knowledge (TPACK). Jeff understands the interplay of 
the many funds of knowledge required of teachers as they integrate technology in the classroom -- 
face-to-face or online. As I wrote in my response to his online course module – a module he is 
delivering in a hybrid format with his own 7th grade students,  “Your online course is absolutely 
exemplary. From the very beginning of my review of your course, it was clear to me that (a) you 
really get 7th graders, (b) that you really get the affordances and constraints of Moodle and (c) you 
really know how to leverage online tools to support and motivate student learning.” 
 
Through his developer notebook, an online journal in which he documented the design of his online 
course module, it was clear to me that Jeff carefully considered the implications of his pedagogical 
choices. His thinking was always grounded in his expectations for student learning; his decisions for 
technology integration were always directed by a deep sense of pedagogical best practice. In his 
online course module, he demonstrated the purposeful integration of a wide range of web 2.0 tools -
- screencasts, video, dipity and timetoast (timeline applications) – and his mastery of Moodle was 
unmatched by his peers.  
 
Although I have never met Jeff in person, I can attest to his ability to build social presence in an 
online learning environment. He writes clearly. His sense of humor has come through in several of 
our interactions and most certainly in the design of his online course where he routinely used 
characters from popular movies and TV shows to frame serious questions of learning for his 
adolescent students. This is not easy – Jeff understands how to create a “voice” that engages online 
learners and helps them to feel supported in an environment that can easily isolate.   
 
I have no doubt in my mind that Jeff Gerlach would be an exemplary model for his peers in the 
implementation of technology in face-to-face and online classrooms. As the instructor in CEP 820, I 
have referred several of his classmates to look at his work as an exemplar. As a member of a global 
community of K-12 teachers in CEP 820, Jeff distinguished himself as one of the very best online 
teachers. As an online course designer and instructor with 14 years of teaching and technology-
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integration experience in K-12 and higher education myself, I can say that Jeff Gerlach is exactly the 
kind of teacher I would like to see in a position of technology leadership. He is smart, thoughtful 
and serious about technology integration that supports student learning.  
 
I recommend Jeff Gerlach highly for this Technology Specialist position with Grand Rapids Public 
Schools. 
 
Sincerely, 
 
Michelle Schira Hagerman, MA, OCT 
Department of Educational Psychology and Educational Technology 
Michigan State University 
schiraha@msu.edu 
 
 


